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The Association on Higher The Association on Higher 
Education and DisabilityEducation and Disability

Vision:Vision:
�� AHEAD envisions educational and societal AHEAD envisions educational and societal 

environment that value disability and embody environment that value disability and embody 
equality of opportunity equality of opportunity 

MissionMission
�� AHEAD is the premiere professional association AHEAD is the premiere professional association 

committed to full participation of persons with committed to full participation of persons with 
disabilities in postsecondary education. disabilities in postsecondary education. 



AHEAD Bylaws, 
Mission and Vision

AHEAD Board of 
Directors & Staff

AHEAD Membership

2,300 members; 600+ 
colleges & universities

State
Affiliates

Special 
Interest 
Groups

Initiatives

AHEAD Structure

Services & Resources



AHEAD Services & ResourcesAHEAD Services & Resources

�� NetworkingNetworking

�� TrainingTraining

�� PublicationsPublications

�� ConferencesConferences-- National & RegionalNational & Regional

�� Audio conferencesAudio conferences

�� Consultation Consultation 

�� ResearchResearch

�� Social & Political ImpactSocial & Political Impact



Potential Relationship: Potential Relationship: 
AHEAD & ColombiaAHEAD & Colombia

�� MembershipMembership

�� PublicationsPublications

�� Listserv participationListserv participation

�� OnOn--line Coursesline Courses

�� Professional ExchangeProfessional Exchange

�� Limited by our Imaginations!Limited by our Imaginations!



Disabled Students in Higher 
Education: 

Averages in the United States 

51%

11%

5%

5%

7%

6% 15%
LD/ADD

Chronic Health

Auditory

Visual

Psych

Other

Mobility



Inclusion of Disabled StudentsInclusion of Disabled Students

�� Large Percentage Growth of students with Large Percentage Growth of students with 
traditional disabilities in the 1960s traditional disabilities in the 1960s 

�� Large Percentage Growth of students with learning Large Percentage Growth of students with learning 
disabilities in the 1990sdisabilities in the 1990s
�� 19951995--2000: 18%2000: 18%--33%33%

�� Why?Why?
�� Disabled VeteransDisabled Veterans

�� Parents Parents 

�� Legal RequirementsLegal Requirements



Implementation of LawsImplementation of Laws

�� Objective definition of disability to determine who Objective definition of disability to determine who 
is eligible for accommodationsis eligible for accommodations

�� Documentation to verify eligibilityDocumentation to verify eligibility

�� Creation of specific policies and proceduresCreation of specific policies and procedures

Caution: Laws can set minimum standards that Caution: Laws can set minimum standards that 
may not assure usabilitymay not assure usability



ADA Definition of DisabilityADA Definition of Disability

A person with a disability is someone with a 
physical or mental impairment that 
substantially limits one or more major life 
activities; or someone who has a record of 
or is regarded as having such impairment.

A person must be “otherwise qualified” to be 
protected by the ADA.  



Reasonable AccommodationsReasonable Accommodations

�� Modifications or adjustments that allow equal Modifications or adjustments that allow equal 
opportunity for participation while maintaining opportunity for participation while maintaining 
essential components essential components 

�� Auxiliary aids and services, may include:Auxiliary aids and services, may include:
�� Sign Language InterpretersSign Language Interpreters
�� Alternative formatAlternative format

�� Braille, tape, large print, electronic mediaBraille, tape, large print, electronic media

�� Testing modificationsTesting modifications
�� Course substitutionCourse substitution

Reasonable accommodations are individually 
determined.
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Disability derives from 
interaction between 
individual and society

Disability resides in the 
individual

Being disabled, in itself, is 
neutral

Being disabled is 
negative

Disability is a difference
Disability is a deficiency                        
or abnormality

Sociopolitical ModelMedical Model



The agent of remedy can be 
the individual, an advocate, or 
anyone who affects the 
arrangements between the 
individual and society

The agent of remedy is 
the professional who 
affects the 
arrangements between 
the individual and 
society

The remedy for disability-
related problems is a change 
in the interaction between the 
individual and society

The remedy for 
disability-related 
problems is cure or 
normalization of the 
individual

Sociopolitical ModelMedical Model



Neil Marcus
Disability is an art

"Disability is not a
`brave struggle' or
`courage in the face
of adversity.'
Disability is an art.
It's an ingenious
way to live."



Universal DesignUniversal Design

The design of products and environments to The design of products and environments to 
be usable by all people, to the greatest extent be usable by all people, to the greatest extent 
possible, without the need for adaptation or possible, without the need for adaptation or 
specialized design.specialized design.

The goal is to increase access for people 
with divergent needs and preferences 

without treating them differently.



Universal DesignUniversal Design

�� What is it?What is it?

�� ““The The ‘‘universaluniversal’’ in universal design does not in universal design does not 
imply that one size fits all; instead, it stresses imply that one size fits all; instead, it stresses 
the need for flexible, customizable content, the need for flexible, customizable content, 
assignments and activities.assignments and activities.””
http://www.brown.edu/Administration/Dean_of_the_College/uid/htmlhttp://www.brown.edu/Administration/Dean_of_the_College/uid/html/wh/wh
at_uid.shtmlat_uid.shtml

�� Many names/one conceptMany names/one concept



Universal design is a conceptual framework for 
designing and developing inclusive 
environments.  It stems from the attitude that 
environments are disabling to individuals and 
that they could be designed in ways that are 
usable by a majority of people with a variety of 
personal differences.  Universal design 
reframes the concept of accessibility from 
“special features for a few” to “good design for 
many”. 
Adaptive Environments (� � � ! �&&%%%'� � � ! � 
 � � ' � � � &(

Universal Design as a Construct



The system/environment is 
designed, to the greatest 
extent possible, to be 
usable by all 

Access is achieved 
through accommodations 
and/or retrofitting existing 
requirements

Access issues stem from 
an inaccessible,  poorly 
designed environments 
and should be addressed 
by the designer

Access is a problem for the 
individual and should be 
addressed by that person 
and the disability service 
program

Universal Design 
Approach

Accommodation 
Approach



Access, as part of the 
environmental design, is 
sustainable

Access must be 
reconsidered each time a 
new individual uses the 
system, i.e. is consumable

Access is inclusive
Access is often provided in 
a separate location or 
through special treatment

Access is proactiveAccess is retroactive

Universal Design 
Approach

Accommodation 
Approach



Main entranceMain entrance
toto

Classroom Classroom 
BuildingBuilding



Computer areaComputer area
stairs & rampstairs & ramp



Entrance to Main LibraryEntrance to Main Library
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AccessibleAccessible
water fountains?water fountains?



Universal design is a design approach that Universal design is a design approach that 
originates from the belief that the broad originates from the belief that the broad 
range of human ability is ordinaryrange of human ability is ordinary…… not not 
special.  UD accommodates people with special.  UD accommodates people with 
disabilities, older people, children and disabilities, older people, children and 
others who are nonothers who are non--average.average.

It cannot be approached with a cookbook It cannot be approached with a cookbook 
application of set rulesapplication of set rules



Principle 1:  Equitable UsePrinciple 1:  Equitable Use

Provide the same means of use for all users: 
identical whenever possible; equivalent when 
not.



Principle 2:  Flexibility in UsePrinciple 2:  Flexibility in Use

Accommodate a wide range of individual 
preferences and abilities.



Principle 3:  Simple and Intuitive UsePrinciple 3:  Simple and Intuitive Use

Use of design is easy to understand, regardless of 
the user’s experience, knowledge, language skills, 
or concentration level.



Principle 4:  Perceptible InformationPrinciple 4:  Perceptible Information

Communicate necessary information effectively to 
the user, regardless of ambient conditions or the 
user’s sensory abilities.



Principle 5:  Tolerance for ErrorPrinciple 5:  Tolerance for Error

The design minimizes hazards and the adverse 
consequences of accidental or unintended 
actions.

Backspace & Delete



Principle 6:  Low Physical EffortPrinciple 6:  Low Physical Effort

The design can be used efficiently and comfortably 
with a minimum of fatigue.



Principle 7: Size and Space for Principle 7: Size and Space for 
Appropriate Approach and UseAppropriate Approach and Use

The design allows ease of approach, reach, sight 
lines, etc. regardless of physical differences



Universal Design in LearningUniversal Design in Learning

�� Determine the essential components of a courseDetermine the essential components of a course
�� Provide clear expectations and feedback Provide clear expectations and feedback 
�� Explore ways to incorporate natural supports for Explore ways to incorporate natural supports for 

learning. learning. 
�� Provide multiProvide multi--modal instructional methods.modal instructional methods.
�� Provide a variety of ways for demonstrating Provide a variety of ways for demonstrating 

knowledge.knowledge.
�� Use technology to enhance learning opportunities.Use technology to enhance learning opportunities.
�� Encourage facultyEncourage faculty--student contact.student contact.


